HSBC €0 s 2 AR

Business Internet Banking Service
Special Instructions Form
miE TWLEE, RBERIERRE pate A%

Note sx% : 1. Any special instruction should be given to the Bank at least two working days prior to the date on which such special instruction is intended to take
effect. FABAETEREXRABHBOWEIEXRZHR FART,
2. Please return the completed form by mail to The Hongkong and Shanghai Banking Corporation Limited, PO Box 72677, Kowloon Central Post
Office, Kowloon, Hong Kong or submit it to any Commercial Service Centres. For location of the Commercial Service Centres, please visit
http://www.business.hsbc.com.hk/en-gb/everyday-banking/ways-to-bank/commercial-service-centres. HEEZW AR SFENEFTRBRARER
72677 %, B A LB ELBRTARLIAXXREDEIAETEEFBEE L. EHFEEFREP L  FAE
http://www.business.hsbc.com.hk/zh-hk/everyday-banking/ways-to-bank/commercial-service-centres o

3. Please complete in English (BLOCK LETTERS) and tick where applicable. #B& X X#IEE |, 31558 & 0 75 i £ 5155
If you have any problem filling in this form, please contact us on (852) 2748 8288. mRER&kHEEEEMER , HHE (852) 2748 8288 R Bi4E.

day B / month 8 / year &

1. Business Internet Banking service user information &% "# L2 BREEAEER

* Registered Principal
Account number L
CERERFORSE

* Primary/Secondary
User's short name NN
TE ) EEEREBHE

OMr 4 COmrs &% [ Miss 48 O Ms z+
Primary/Secondary
User full name sumame e | | | [ [ | [ [ [ [ [ [
TE /I BEEAELS

leenname%‘|‘|“‘|||“‘|||“‘|||“‘|

* Your principal account number and user short name can be located on the 'Accounts Overview' page of your Business Internet

Note & Banking service. £ BLEH, BHH TFOE%, B ENANEESOREREREWE,

2. Request new Business Internet Banking service activation PIN and/or Security Device
HEEY TWLEN, BRENBRBERR / SRLREESR

[J Authentication code, activation PIN and Security Device RBim%. RBHHBRRLIFEES
[ Authentication code and activation PIN 22 % & & 8 = &

Request type & 5 i [] Security Device only ABRZEHE

[ Acknowledgement Notice # @4

- | have received the activation PIN and Security Device to access Business Internet Banking Service. Please activate my
account with immediate effect. AAEKBEY TBLEY, BENRDEBRARGESR. SLIMBEANSD.

The authentication code will be sent via SMS to the mobile phone number provided by you. If you wish to change the phone
number, please complete section 3. Please select your preferred collection method for the activation PIN and security device.
RBERAEGEUEARXINCRENRDER RS, NEER , TEHEE 3 9. FREADNHNDTBRAZBHRENS R,

[J send to the correspondence address of ftbusiness account number | ‘ ‘ ‘ | | | ‘ ‘ ‘ | | | via
AT FRFEIEEFQ FY 38 FA 4t 1E
[ Normal Mail @z | Registered Mail #5284 [ courier =&

[ collect in person at the following SsCommercial Service Centre or Commercial Transaction Centre:
BAMATIHEEEFRBETLORIEFETRS P OER :

Note 5% : 1. T It must be a Hong Kong dollar/foreign currency current account, a Hong Kong dollar/CombiNations

Collection method statement savings account or a Business Integrated account. tFAMEARBT / ABERFO, BT/ "HE

EmAER B HEREFOSEEFEF 0. EF 2 BHFRENTEEAELARUFONBEEEA.

2. 95 For the list of centres, please visit https://www.hsbc.com.hk/personal/contact-us/branch-locator.html.
BBFLEE , E52H https://www.hsbc.com.hk/zh-hk/personal/contact-us/branch-locator.html .

3. A handling charge will be levied on delivery via registered mail or courier. For details please refer to
http://www.commercial.hsbc.com.hk/1/2/commercial/online-services/helptext/pin-delivery.

MBEHREBHREE , ATERNFHEE. F1BF2M http://www.commercial.hsbc.com.hk/1/2/commercial_zh/
online-services/helptext/pin-delivery .

4. The collection method selected above will be applied to all the Primary Users and Secondary Users created
afterward. L EFEBEMNERS XK SEARFARARENEIEXAAEREBEAE.
5. Business Internet Banking Security Device Issuance/Replacement Fee will apply (Request of new Security

Device(s)). Please refer to Commercial Banking Tariffs at http://www.business.hsbc.com.hk/
en-gb/resource-centre/commercial-tariffs.

ATHKBMEE EREHE MLEH, RXGEBERBRA (FRIXEBHRENWEE ), FEA
http://www.business.hsbc.com.hk/zh-hk/resource-centre/commercial-tariffs Z2E I MBHEKE[N .
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3. Update mobile phone number ZE# # 8 E5E5RE
. Country/region code Phone number &35
Change/Delete [ Change &% # Mobile phone number | Bx / B
B/ Wik I:‘ Delete g REBEFRS
# The authentication code will be sent to this mobile number via SMS. In addition, an SMS alert will be sent to this mobile phone
number when this user is the final approver of a payment to non-designated third party beneficiary with payment amount over
Note =Z& the Bank's pre-set threshold. These SMS services are free of charge and applicable to both Hong Kong and overseas mobile

phone numbers. REFEREEBEAREINEBMADBFRE, It SEEEAERAITRAEDE (HLZRA), TXSLEBBE
THRZRE , ATERE —EEANEARDERRE. EARBSARBRYEAREBERBARDEFZRE,

4. Change collection method for activation PIN and Security Device
EUERBBEBRRREBRNAR

Options #E

Please select your preferred collection method for the activation PIN and security device.
FREADNRBEBRRRERRN AR

[ courier &

[] send to the correspondence address of #business account number | ‘ ‘ ‘

via
AT FRFEIEEF D ‘ | | |

F9 38 A b 31k

[ Normal Mail iz 4 [] Registered Mail s 554

[] Collect in person at the following S5Commercial Service Centre or Commercial Transaction Centre:
FENAETHOBEEFREFORIERS FOER :

Note sx&: 1.

It must be a Hong Kong dollar/foreign currency current account, a Hong Kong dollar/CombiNations
statement savings account or a Business Integrated account.

BEAXAREBR / ABAERFO, B/ "ABE, FEREFOA[/ERESF O,

For the list of centres, please visit http://www.commercial.hsbc.com.hk/1/2/commercial/customer-service/
banking-channels/business-internet-banking/pin-collect. # B+ 08 ¥ , #3838
http://www.commercial.hsbc.com.hk/1/2/commercial_zh/customer-service/banking-channels/business-internet-banking/pin-collect o

3. A handling charge will be levied on delivery via registered mail or courier. For details please refer to
http://lwww.commercial.hsbc.com.hk/1/2/commercial/online-services/helptext/pin-delivery.
WEREHEBARRE  ATEWNFEE, F#1BFESH http://www.commercial.hsbc.com.hk/1/2/commercial_zh/
online-services/helptext/pin-delivery ,

4. The collection method selected above will be applied to all the Primary Users and Secondary Users created
afterward. S\ EFIRENERSRSEEARFEEARENTIECERAERLEBEEAE.

2. %

5. Re-activate Business Internet Banking service {X#Em@#% "# L2 R

Effective date £% B

Day R Month A Year £

6. Suspend Business Internet Banking service E&m# T4 L2, R

Period /A

Day R Month A Year &
Day A Month A Year £

(If the dates are not specified, your Business Internet Banking service will be suspended until you formally request us to reactivate
the service. MAMARARTE  LHEH BLEH BESECEEZRTRICHEHEET. )

From &

To =

7. Reset Business Internet Banking logon password E#EE#% "M LEM ) BARE

Reference number
BERE

(L = 7N O Y O

Username R E&E&%

(Maximum 36 characters ~aT£x 36 % )

Business Internet Banking Service Special Instructions Form &3 "# EE &, RBEBBERRSE
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8. Declaration by the Primary User £E R & &5

1. 1/We confirm that the information given in this form is correct and complete, and authorise you to confirm this from any source you may choose.
AA(S) BELRBRENDBEERER  YREETIRAEAIEER.

2. 1 /We have read and understand (i) the notes, terms and conditions set out in this form and (ii) the Business Internet Banking Terms and Conditions (found at
https://www.commercial.hsbc.com.hk/1/2/bibterms) and agree to be governed by them. & A ( % )EMERBE () L RE EFIBHH SEE, SEURERRMAE (i)
HK TRLEEM, RENERNAR (FIR : https://www.commercial.hsbc.com.hk/1/2/bibterms ), ¥ FAEEZF X EHRL K.

3. I/We understand that the above instructions will not take effect until they have been duly processed by the Bank.
AA(F) AAUELERETEEN  EEREBETEEHRE,

Full name in BLOCK LETTERS 2% (A ERESR ) Signature ##

Business Account Number &% F 031§

[Specify any account number to which the above signature(s) can apply. It must be a Hong Kong dollar/US dollar/CombiNations savings account, a Hong Kong
dollar/foreign currency current account, a Hong Kong dollar/CombiNations statement savings account or a Business Integrated account.
FHATA-—EEALARBNFORE. LFOLARBT /Ex/ "HABE, BEFD. B/ ABERFO, B/ "ABE, FEREFORABEFEFO. ]

For Bank Use Only {75
VP/SVP Approval (if applicable)

FW

(Name and Authorised Signature)

Branch Chop and
Authorised Signature
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